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CSM Tech at 27: A Legacy of Innovation and a Future
Without Limits

= 1st Oct,2022

As CSM Tech celebrates its 27th Foundation Day, we reflect on a journey defined by
resilience, innovation, and transformation. What started in 1998 as CyberTech Software &
Multimedia has grown into a global technology leader, setting industry benchmarks and
revolutionizing digital solutions. From a small rented space to a powerhouse of 1,600+
professionals, our path has been shaped by bold vision, ground-breaking solutions, and an
unwavering commitment to excellence.

From Green Screen Terminals to Al & Cloud Consoles, we have witnessed, built, and led the
evolution of technology. Our innovations have impacted millions, and the momentum
continues. At CSM Tech, innovation is more than a concept—it's embedded in our DNA.
We’'ve embraced emerging technologies, redefined digital transformation, and delivered
futuristic solutions that address real-world challenges.

A testament to our commitment to excellence, CSM Technologies has been appraised at
CMMI Ver 3.0 Maturity Level, securing a place on the CMMI Institute’s official listing. This
achievement reaffirms our dedication to delivering high-quality, efficient, and continuously
evolving solutions.

As we step into the future, our focus remains on pioneering GovTech and enterprise
solutions, fostering inclusivity, and upholding corporate governance. The next chapter is not
just about keeping up with change—it’s about leading it. Here’s to more years of innovation,
impact, and making ideas happen!

Al-Driven Innovation for a Smarter Future

CSM Tech is revolutionizing industries with Al, Machine Learning, and Data Science,
delivering solutions that enhance efficiency, transparency, and decision-making. Our Crazy
Al framework powers diverse applications, from crop analytics and revenue forecasting to
grievance detection and supply chain optimization. With expertise in MLOps, deep learning,
computer vision, and LLM deployment, we craft intelligent, scalable, and real-world Al
solutions that drive digital transformation across sectors.

Beyond automation, our Al solutions optimize enterprise functions with CV parsing & rating,
interview evaluation, finance document verification, and background checks. Our QMS
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Assistant ensures compliance with CMMI guidelines, while edge Al deployments enable
seamless Al adoption. At CSM Tech, we don't just innovate—we redefine possibilities,
shaping a smarter, Al-powered future.

An Inclusive Work Culture: Empowering
People, Enriching Communities

People are the foundation of our success. At CSM Tech, we take pride in our diverse,
inclusive, and collaborative work culture that nurtures talent, encourages creativity, and
promotes a sense of ownership. Our workforce represents a dynamic blend of experienced
professionals and young innovators, all working together to push boundaries and set new
standards of excellence. Through skill development programs and leadership initiatives, we
continue to empower our teams and foster a workplace that values equality and growth.

Commitment to Good Cor porate Governance

As a responsible corporate entity, CSM Tech upholds the highest standards of ethics,
transparency, and accountability. Our commitment to good governance ensures that we
operate with integrity, foster stakeholder trust, and create sustainable value. By integrating
ESG (Environmental, Social, and Governance) principles into our operations, we are not just
building a profitable business but a socially responsible enterprise.

Expanding Global Footprints: CSM Tech’s
Strategic Growth

CSM Tech is scaling its global presence through thought leadership, strategic partnerships,
and innovation-driven delivery. With a robust global delivery model, we are expanding
across North America, Latin America, and Africa, integrating near-shore, on-shore, and off-
shore capabilities to serve diverse markets.

In North America, CSM Americas is actively engaged in BFSI, Civil Aviation, and Retail
through staff augmentation and is exploring new energy, sustainability, and public sector
opportunities. Meanwhile, our expansion in Africa, including a recent foray into Gabon,
strengthens our focus on public sector transformation, backed by World Bank, AfDB, and UN
projects. Our flagship platforms—IntegratORE, Urbansity, GovLabs, and Agrigate—continue
to drive transparency, efficiency, and citizen-centric innovation across the globe.

A Region-Specific Approach to Market Building

To establish a strong global footprint, CSM Tech has implemented a region-specific brand
strategy tailored for diverse teams within our enterprise business group—including sales, pre-



sales, post-sales, operations, and marketing. This approach ensures alignment in digital
assets, physical infrastructure, marketing strategies, media relations, and corporate
communications.

Our newly established business development group plays a crucial role in identifying
customer personas, assessing platform feasibility, understanding niche technology
demands, and fostering innovation in the public sector. Meanwhile, targeted digital
campaigns have been launched in African and American markets, carefully curated to align
with local time zones, cultural nuances, language preferences, and content consumption
habits. Advertising outreach is optimized through demand-side platforms and strategic
inventory management, ensuring maximum brand visibility and engagement.

Strengthening Global Business Services
Delivery

As we scale our operations, CSM Tech remains committed to maintaining excellence in
service delivery. Our leadership has developed a Global Business Services Delivery
Framework, standardizing development, quality assurance, and project management
practices. This ensures that our customers worldwide experience the same level of expertise
and innovation, no matter where they are.

Additionally, our commitment to Diversity, Equality, and Inclusion (DEI) has been reinforced,
aligning with evolving societal and cultural norms. This reflects our dedication to fostering a
dynamic, inclusive, and value-driven work environment for professionals across the globe.

Preserving Innovation & Strengthening Global
Partnerships

At CSM Tech, intellectual property is at the core of our innovation strategy. Our Intellectual
Property Management team actively safeguards our proprietary solutions, trademarks,
patents, and copyrights, reinforcing our competitive edge in the industry.

Beyond innovation, we deeply value our partnerships in India, Africa, Americas and beyond.
Many of our partners have extended their commitment to a global relationship with CSM,
supporting us in ventures from executing projects in Gambia to conducting audits in Ontario.
Their trust fuels our confidence as we expand into new territories, bringing the best of CSM
Tech to the world.

As we step into the future, CSM Tech remains steadfast in its mission to redefine global
GovTech, drive digital transformation, and foster innovation across borders. The next phase
of our journey is not just about expanding reach—it’s about creating impact, one



breakthrough at a time.

CSM's Sustainability: Building a Better Future
with Commitment

At CSM Tech, we are dedicated to creating a sustainable business through disruptive
solutions and a commitment to environmental consciousness, inclusivity, diversity, and
sustainability. With a vision of building a better future, we actively work towards the well-
being of all our stakeholders.

Under our sustainability initiatives, we proudly support "Working With Cancer," a global
pledge to end the stigma of cancer in the workplace. Additionally, we are engaged in the UN
Climate Change Now initiative, taking steps towards carbon neutrality and advocating the
use of clean technology. By measuring, reducing, and offsetting our carbon footprint, we
strive to combat climate change and inspire others to join us in creating a sustainable planet.

The Future Roadmap: Charting the Next Phase
of Growth

The journey ahead is as exciting as the one we have traversed. As we step into the future,
our focus remains on leveraging deep-tech innovations like Al, I0T, and Blockchain to build
smarter solutions for businesses and governments alike. Expanding into new geographies,
investing in research and development, and strengthening industry partnerships will be key
drivers of our growth strategy.

CSM Tech envisions itself as a global digital transformation leader, redefining industries
through intelligent solutions and fostering an ecosystem of technological excellence. By
staying agile, customer-focused, and innovation-driven, we are committed to shaping a
future where technology enhances lives and fuels progress.

A Toast tothe Future

As we celebrate 27 years of achievements, we extend our heartfelt gratitude to our
employees, clients, and partners who have been an integral part of our journey. The road
ahead is filled with endless possibilities, and together, we will continue to break new ground,
deliver excellence, and shape the digital future.

Here’s to the next chapter of success and innovation at CSM Tech!
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